
WoW GOODS Limited is a company registered in the United Kingdom under the 
No.15115347, having its registered office at 14 Soho Square, London, England, W1D, 3QG 
(“GOODS”).

These Terms of Service (“Terms”) govern the WoW GALA (“Event”). 

1. Tickets

Tickets for the Event will be released in phases and will be made available on Moongate 
(https://www.moongate.id) and Shotgun (https://shotgun.live) (“Website”). The Website 
will display the available tickets at any given time, including information on how to claim 
or purchase them and the applicable prices. Details regarding the availability of additional 
ticket batches and any relevant updates will also be communicated on the Website. 

1.1 Non-Refundable: All ticket sales are final, and tickets are non-refundable, except 
as required by law or as otherwise set forth in these Terms. 

1.2 Exceptional Circumstances: Notwithstanding the non-refundable policy outlined 
in clause 1.2, if a ticket holder experiences exceptional circumstances that 
prevent them from attending the Event, such as serious illness, they may be 
eligible for a refund at the discretion of GOODS. To apply for a refund under 
these circumstances, the ticket holder should email contact@worldofwomen.xyz 
with evidence of their circumstances. GOODS will review each application on a 
case-by-case basis. Please note that the decision to grant a refund is at the sole 
discretion of GOODS.

1.3  Non-Guaranteed: Due to limited availability and potential high demand, purchase 
of a ticket is not guaranteed to every WoW and WoWG holder. 

1.4 Limitations: Each WoW and WoWG holder is entitled to purchase only one ticket for 
the Event, regardless of the number of WoW or WoWGs held. 

1.5 Transferability: Tickets are non-transferable and must be used by the individual 
who purchased the ticket. 

2. Eligibility

The Event is open to WoW and WoW/G holders who have a valid ticket. Each holder, 
regardless of the number of WoW or WoWGs they hold, is entitled to one ticket only. A 
valid ticket must be presented for entry into the Event. Failure to present a valid ticket 
may result in refusal of entry.

3. Age Restriction 

3.1 Attendees must be 18 years or older. All attendees must provide a valid 
government-issued ID at the event.
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4. Use of Images, video recordings and other form of personal data

4.1  By registering for and attending the Event, you explicitly consent to be 
photographed, filmed, or otherwise recorded during the Event (all such data 
referred to as “Event Data”) by WoW Studio Limited (“WoW”), its affiliates or its 
authorized representatives. You acknowledge that these recordings will constitute 
personal data. This collection of Event Data is based on Article 6(1)(b) of the 
General Data Protection Regulation (GDPR).   

4.2 You grant WoW a worldwide, royalty free, perpetual, non-revocable license to 
use, reproduce, distribute, display, perform, and create derivative works from such 
photographs, films, recordings, and images for the purposes including but not 
limited to promotional, advertising, or other commercial purposes, in any media 
now known or hereafter devised. 

4.3 Any personal data collected during the Event will be governed and stored in 
accordance with the privacy policy available at https://www.worldofwomen.xyz/
privacy-policy. 

5. Liability

5.1 Attendee Responsibility: Each attendee is responsible for their own actions and 
behavior at the Event. Attendees are expected to comply with these Terms, the 
rules and regulations of the Event venue, and applicable laws and regulations. Any 
violation may result in removal from the Event without refund. 

5.2 Liability Limitation: Neither GOODS nor WoW is liable for any personal injury, 
property damage, or other loss suffered by an attendee, except to the extent such 
liability arises directly from either company’s negligence or willful misconduct.

5.3 Statutory Liability: Nothing in these Terms shall limit or exclude GOODs or WoW’s 
statutory liability under applicable laws as the event host, including but not limited 
to liability for death or personal injury caused by WoW’s negligence, fraud, or any 
other liability that cannot be excluded or limited by law. 

5.4 Indemnification: By attending the Event, each attendee agrees to indemnify and 
hold harmless GOODS and WoW, its affiliates, and their respective directors, 
officers, employees, and agents from and against any and all claims, damages, 
losses, liabilities, costs, or expenses (including reasonable attorney’s fees) arising 
out of or in connection with the attendee’s actions or conduct at the Event.

6. Changes 

GOODS reserves the right to make changes to these Terms at any time. Your continued 
use of the ticket signifies your agreement to any revised Terms.

7. Governing Law

These Terms are governed by and construed in accordance with the laws of England and 
Wales.

These terms are updated regularly and updated latest 8 April 2025.
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